TRUONG DATHOC SU PHAM KY THUAT CQNG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Poc lap - Tw do - Hanh phiic
PHONG PAM BAO CHAT LUQNG

S6: 07 /BC-DBCL TP. Ho Chi Minh, ngay 17 thang 4 niam 2020

BAO CAO KET QUA KHAO SAT SINH VIEN
VE HOAT PONG DAY - HOC ONLINE CUA CAC MON LY THUYET
Hoc ky II, Nam hoc 2019-2020

Kinh giri: - Ban Giam hi¢u;
- Lanh dao cac Khoa

Noi dung bdo cdo:

Pé muc Noi dung dé muc
Muc I Muc dich khao sat
Muc II Qua trinh thuc hién
Muc I Thong ké két qua

Muc IV Két qua khao sat
Muc V Két luan va kién nghi

I. Muc dich khao sat

Tiép nhén cac y kién dong gop cua sinh vién phan anh vé cac hoat dong lién quan
dén viéc day - hoc online ciia cac mén hoc 1y thuyét dugc trién khai tir ngay
10/02/2020 dén nay.

II. Qua trinh thwc hién

1. Poi twong khio sat
T4t ca sinh vién dai hoc hé chinh quy dang theo hoc tai truong.
C6 10.023/24.444 (41,00%) SV da tham gia khao sat.

2. Phuwong phap

Sinh vién thyuc hién khao sat online trén trang online.hcmute.edu.vn

3. Thoi gian
Thoi gian thyc hién khao sat tir ngay 30/3/2020 dén ngay 03/4/2020.

IIL. Thong ké két qua

M@ ti phiéu khdo sdt

Phiéu khao sat v kién SV vé hoat dong day - hoc online ctia cac moén hoc ly
thuyét bao gom 13 cau hoéi bang 3 hinh thirc sau:
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- Chon lya dap an theo goi y.

- Panh gia/cam nhan biang cach chon vao 1 trong 5 muc tir “Rat khong dong y”

dén “Hoan toan dong y”.

- Néuy kién dong gop cua minh trong cau hoéi mo.

Lam sach dir liéu

- Tbng sb phiéu duge giri di: 55.949 luot,

- Két qua thu vé: 55.905 luot,

- Sau khi dugc 1am sach dit liéu con lai 55.403 lugt khao sat du tiéu chuan dé
thuc hién thong ké; trong dé c6 745 mon hoc va 589 giang vién dugc khao

sat.

IV. Két qua khio sat

1. Hé thong quan 1y day hoc online ciia giang vién dang dwoc ap dung
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Hinh 1. H¢ thong quan ly day hoc ma giing vién dang ap dung

Phan 16n giang vién cac Khoa déu ap dung hé théng quan 1y day hoc dé trién
khai giang day, bao gdm hé théng LMS/FHQLMS, Google classroom va mot sd hé

thng khac.

Trung binh toan trudng c6 88,32% giang vién ap dung cac hé thdng quan 1y day
hoc; trong d6 ¢6 75,31% giang vién ap dung hé thong LMS/FHQLMS.

Vién SPKT c6 sb luong giang vién ap dung cac hé théng quan 1y day hoc chiém
ty 1€ cao nhét 96,59%:; TT.GDTC&QP chi chiém 24,52% vi cdc mon hoc do trung tam
quan 1y c6 tinh chit thyc hanh nén ¢ 75,48% giang vién khong ap dung hé théng quan

1y day hoc.
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2. Mitc d9 ap dung hé théng LMS/FHQLMS ciia giang vién

Don vi Mire 1 Mirc 2 Mire 3 Murc 4
K.CKb 12,90 18,74 24,62 43,74
K.CKM 16,50 19,52 26,85 37,13
K.CNHH&TP 17,79 17,95 24,52 39,74
K.CNM&TT 5,85 16,76 24,14 53,25
K.CNTT 10,47 14,83 28,75 45,96
Kb BT 10,96 15,61 25,00 48,43
K.DTCLC 13,72 15,24 22,42 48,63
KIN&TT 9,71 14,00 23,86 52,43
K.KHUD 10,36 15,86 22,17 51,61
K.KT 10,81 14,44 27,90 46,85
K.LLCT 14,02 15,06 24,44 46,48
K.NN 10,14 9,80 27,04 53,01
K.STKN 19,43 11,85 27,01 41,71
K.XD® 7,72 12,89 24,55 54,85
V.SPKT® 8,78 11,34 21,34 58,53
TT.GDTC&QP 100,00 0,00 0,00 0,00
Toan truong 17,45 13,99 23,41 45,15
Ghi chu:

- Muc 1: Gidng vién chi upload tai liéu hoc tap 1én LMS/FHQLMS.

Mic 2:

Mtc 3:

Mic 4:

Giang vién upload ddy du tai liéu hoc tdp va video bai giang cua cac
chuong/bai [én LMS/FHQLMS.

Giang vién upload ddy du tai liéu hoc tdp va video bai giang cua cac
chuong/bai, cho SV thuc hién cac bai kiém tra (quiz, assignment) trén
LMS/FHQLMS.

Giang vién upload ddy du tai liéu hoc tdp va video bai giang cua cac
chuong/bai, cho SV thuc hién cac bai kiém tra (quiz, assignment) va sir
dung hiéu qua forum dé thao luan véi SV trén LMS/FHQLMS.

Céc don vi dugce danh gia c6 giang vién ap dung hé théng LMS/FHQLMS &
murc 4 tot nhat.
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Hinh 2. Mitc d9 4p dung hé thong LMS/FHQLMS

Mtrc 4; 45,15%

Ttir biéu d6 hinh 2, c6 dén 82,55% giang vién cung cap diy du tai liéu, bai giang,
cho sinh vién 1am bai kiém tra trén hé thong LMS/FHQLMS ctia Nha truong. Riéng
TT.GDTC&QP, ciac mdn hoc do trung tdm quan 1y c6 tinh chit thyc hanh nén khong
c6 giang vién nao thuc hién quay video bai giang cling nhu cho sinh vién lam kiém tra,
thao luan trén hé théng quan 1y day hoc.

3. Sw hai long vé gidng vién phu trach mén hoc
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Hinh 3. Mirc d¢ hai long cia sinh vién vé giang vién phu trach mén hoc

Pa s6 sinh vién déu hai long voi giang vién phy trach mon hoc, trung binh toan
truong dat 63,79%, khong hai long chi chiém 4,60% va 31,60% sinh vién cam nhan
binh thuong.
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4. Loai thiét bi dau cuoi sinh vién sir dung dé hoc online
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Hinh 3. Loai thiét bi diu cudi sinh vién sir dung dé hoc online
Tir hinh 3, cho thay ¢6 95,76% SV ¢6 thiét bi dau cudi ciia c4 nhan tham gia hoc
online; c6 4,24% SV phai sir dung diém truy cép internet (tiém internet) dé tham gia
hoc online. Hau hét sinh vién déu trang bi thiét bi phu hop dé hoc online nhu laptop
chiém 47,34% va smart phone chiém 37,43%.
5. Hinh thirc phin mém gidng day, trao doi trwe tiép véi sinh vién bang “video
meeting” do gidng vién ap dung
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Hinh 4. Phan mém gidng vién trao doi véi sinh vién bang “video meeting”

Phan mém ma giang vién sur dung kha nhiéu do 1a Zoom: 55,86%: Google meet:
20,10%; Facebook: 8,15%.
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6. Su hai long vé viéc to chirc hgc online ciia mon hoc
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Hinh 5. Sy hai long cia sinh vién vé to chirc hoc online ciia mon hoc

Qua biéu db hinh 5 c6 thé thay duoc hau hét sinh vién hai hai 1ong vé viéc t6
chtic hoc online cia mén hoc, trung binh toan truong dat 59,22%, mic d0 binh
thudng: 33,74% va khong hai long chiém 7,04%.

7. Quyét dinh vé viéc tiép tuc hoc online
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Hinh 6. Quyét dinh vé viéc tiép tuc hoc online

Tir két qua khao sat cho thiy ty 1¢ sinh vién dong ¥ tiép tuc tham dy hoc online
cac mon 1y thuyét dat 94,69%.
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8. Thuan lgi trong viéc hoc online

C6 25.552 y kién, sau ddy 1a mot s6 y kién tap trung phan anh.

Giang vién cung cép du tai liéu, bai giang chi tiét, dé hiéu.

Giang vién nhiét tinh giai dap thic méc cho sinh vién.

Sinh vién c6 thé xem lai ndi dung bai giang khi chwa nam rd.

Sinh vién cha dong vé thoi gian va khong gian trong viéc hoc online.

Sinh vién cé trang bi phuong tién ca nhan nhu laptop, smartphone dé hoc
online.

9. Kh6 khén trong viéc hoc online

C6 24.205 y kién, sau ddy la mot sd ¥ kién tap trung phan anh:

10.

11.

Mot sb mon day ngoai thoi khoa biéu nén khong thé sip xép thoi gian.
Kha nang tu hoc cia ban than chua dap img dugc viéc hoc online.
Hoc online trén phan mém zoom hay bi out ra khéi nhém.
Puong truyén internet doi lac bj truc tric khong thé truy cap.
Am thanh chua duge 16.
Go6p y cho giang vién mén hoc vé té chirc day hoc online
C6 1.803 ¥ kién, sau day 1a mot sé y kién tap trung phan anh:
Thay/C6 nén giam tdc do giang bai dé sinh vién theo kip.
Nén b6 sung thém nhiéu vi du hon nira trong ndi dung giang day.
Can tb chuc day hoc theo thoi khoa biéu.
Thong bao trudc ngay hoc online dé sinh vién sip xép thoi gian.
Pé xuit véi nha truong vé to chire day hoc online
C6 2.536 y kién, sau day la mot sd y kién tap trung phan anh:
Thay/C6 can day theo thoi khoa biéu dé sinh vién nam dugce lich hoc, tham gia
day da va khong bi trung gio vdi cdc mon khac.
Thay c6 khong nén gom nhiéu 16p lai day chung.
Thay d6i giang vién so v6i ban dau ding ki, dé nghi nha truong doi lai giang
vién.
Céc tiét hoc online khong nén kéo dai qua 60 phit va nén c6 thoi gian giai lao
gitra gio.
Giam d6 kho khi cho bai tap, bai kiém tra.
Giam tai bot chuong trinh cho mdi mén, st dung tai liéu tiéng Viét thay vi
nhi€éu mon st dung tai liéu ti€éng Anh.
Mua ban Premium ctia Zoom dé viéc day hoc duogc 1ién mach.

Sau khi di hoc chinh thirc thi rat gidm s6 tiét hoc va gidm bot mat sb bai, m&
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thém mot s6 budi bd sung kién thirc.

Nha trudng nén mé thém cac budi tu van cach hoc online hiéu qua.

Day online 13 phuong phép thay thé tam thoi, khong 14y diém chinh thirc ma
thay bang diém cong.

Mong nha truong sém c6 1 hinh thirc hoc hop 1y hodc ¢ diéu chinh vé viéc
rat mon ddi véi cac mon hoc thé chat vi sé anh huong dén chuong trinh hoc.
Nha truong nén tdng cuong kiém soat qua trinh day va hoc dé viéc day hoc
online dat hi€u qua cao nhat.

V. Két luan va kién nghi

- C6 10.023/24.444 (41,00%) SV da tham gia khdo sat thanh cong va co trén

3.500 SV giri email dén Phong PBCL phéan hoi khong tham gia khao sat dugc
vi hé théng thong bao SV khong cd quyén truy cip hodc hé théng khong xac
nhén két qua khdo sat cua SV da thuc hién. Nhu vay, téng s6 SV tiép nhan
thong tin cia nha trudng tham gia khao sat 1a 13.523/24.444 (55,32%) SV. Ty
1€ SV tham gia khao sat dot nay chiém ty 1€ trén 50% SV dai hoc hé chinh quy
toan truong tham gia danh gia viéc to chirc day - hoc online cac mén hoc 1y
thuyét ctia nha truong trong giai doan khong dén truong do dich bénh COVID-
19. Két qua khao sat nay c6 do tin cay trung binh, nha trudng can co giai phap,
tiéu chuan vé dam bao chit luong ddi v6i hoat dong giang day online.

Pa s6 SV mong mudn, khang dinh tiép tuc tham gia hoc online do nha truong
t6 chirc; trong d6, cac gidng vién nén td chic “video meeting” theo thoi gian
cua thoi khoa biéu dé SV khong bi trung lich véi cac hoat dong khac cua ca
nhan.

Céac Khoa tham khao dit liéu do Phong PBCL thu thap qua khao sat (co thé
loc theo tén giang vién, tén mon hoc) dé diéu hanh hoat dong giang day online
clia giang vién, kién nghi v6i nha truong vé tiéu chuin dam bao chat lugng dbi
v6i hoat dong giang day online thong nhat trong toan truong.

TP. PAM BAO CHAT LUQNG

Noi nhén:
- Ban Gidm hi¢u (dé bdo cdo);
- Cac don vi (dé phoi hop thuc hién);

Luu phong BDBCL.

Dints Shant e/igllin
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